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1.4. Feedback System

1.4.1: Institution obtains feedback on the academic performance and
ambience of the institution from various stakeholders, such as Students,
Teachers, Employers, Alumni etc. and action taken report on the

feedback is made available on institutional website
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Analysis of Feedback from Alumnae
2020-2021 No of Responses : 358
A Graphical Representation of the Collected Feedback Responses

1. Relevance of your course content to your
current position

8\%5%

HExcellent ®Very Good ®Good © Satisfactory M Poor

Alumnae rated the relevance of the course content to their current position as
Excellent (27%), Very Good (43%), Good (17%), Satisfactory (8%) and Poor (5%)
This indicates that the relevance of the course content is definitely beneficial to their

current position.

2. Scope to widen subject knowledge

8% 5%

" Excellent ™ Very Good Sceod " Satisfactory ™ Poor

The course gives a good chance to widen our subject knowledge and this was
rated by alumnae as follows Excellent (41%), Very Good (27%), Good (19%),
Satisfactory (8%) and Poor (5%) which suggests that the course was very good for
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helping them expand their knowledge.
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3. Courses on Soft Skills

6% 7%
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The courses on Soft Skills are good and helpful to develop alumnae's
interpersonal abilities. This was proved by the ratings for Excellent (29%), Good
(14%), Very Good (44%), Satisfactory (6%) and Poor (7%) respectively.
4. Employability opportunities offered

9% 5%

#Excellent ®Very Good ®Good = Satisfactory Poor

Alumnae reviewed Excellent (41%), Very Good (28%), Good (17%)
Satisfactory (9%) and Poor (5%) ratings which reveals that the employability
opportunities provided are excellent which handed keys to unlock countless career

paths.
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5. Facilities for entrepreneurship skills

4%6%

HExcellent ®Very Good ®Good © Satisfactory ™ Poor

The ratings given for Excellent (50%), Very Good (27%), Good (13%),
Satisfactory (4%) and Poor (6%) respectively which indicate that the facilities for
entrepreneurship skills are good and also have a toolkit equipped with the essentials

for starting a business.

6. Avaliability of library resources

8% 5%

B Excellent ®Very Good ®Good " Satisfactory ®Poor

The feedback Excellent (28%), Very Good (46%), Good (13%), Satisfactory
(8%) and Poor (5%) states that the availability of library resources is reasonable.
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7. ICT enabled teaching

8%
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The ratings Excellent (45%), Very Good ( 25%), Good (12%), Satisfactory
(10%) and Poor only (8%) prove that the ICT-enabled teaching initiative tools are

used effectively for easy learning.

8. Maintenance of classrooms and restrooms

8% 8%

#Excellent ®Very Good ®Good @ Satisfactory ™ Poor

Alumnae rated the following: Excellent (24%), Very Good (46%), Good
(14%) Satisfactory (8%) and Poor (8%) respectively which denotes that the

maintenance of classrooms and restrooms deserves recognition.
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9. Opportunities to bond with alma mater

6%

#Excellent ®Very Good ®Good * Satisfactory =
Poor

The feedback Excellent (46%), Very Good (27%), Good (7%), Satisfactory
(14%) and Poor (6%) denotes that the efforts made to provide opportunities to bond
with our alma mater are good enough.

10. Assistance for mental and physical health

9%
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The ratings for Excellent (34%), Good (14%), Very Good (14%), Satisfactory
(29%) and Poor (9%) respectively. This reveals the fact that while the institution

provides some assistance for mental and physical health.
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