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CRITERION 5 SSR CYCLE IV
STUDENT SUPPORT AND PROGRESSION

5.1. Student Support

5.1.4: The institution adopts the following for redressal of student

grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with
zero tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate

committees
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Minutes

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 4® July 2022 at 2.30 p.m. in Principal’s Cabin.

Student Support and Progression /5.1.4

2022-2023

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Subject

Resolution

To consider the functioning of Grievances o To review the functioning of the cell
Redressal Cell. now and then.

¢ To rectify the grievances immediately
for the smooth running of the

institution.
|
{ /)
Dr. P. Bala Shanniuga Devi
Principal
Dr. R. Selvalatha
Assistant Professor of Tamil

Mrs. S. Sorphlatha

Lawyer

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Requisition letter
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Requisition letter
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A.P.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi
College for Women held on 14.11.2022 at 1.15 PM at the premises of A.P.C. Mahalaxmi

College for Women.

SUBJECT

RESOLUTION

To consider and discuss  about
providing rest room facilities such as mug,
bucket, lock and dust bin. To increase food
quantity and in our college canteen and to
provide an extra fan, and light facilities in

our college class rooms.

It was resolved that for providing rest room
facilities such as mug, bucket, lock and
dust bin, to increase food quantity in our
college canteen and to provide an extra fan,
and light facilities in our college class

rooms on Dec 2022.

F o
PRINCIPAL

Dr. P. BALA SHANMUGA DEVI

A.P.C. Mahalaxmi College for Women,

Thoothukudi.

2.3
Dr.R. SELVALATHA

Assistant Professor of Tamil,

A.P.C. Mahalaxmi College for Women,

Thoothukudi.

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002. n
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Report

A.P.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002
GRIEVANCE REDRESSAL CELL
Report (2022-2023)

Date: 14.11.2022

On behalf of the Grievances Redressal Cell, a meeting was arranged on 14.11.2022 for
office bearers and student representatives. Our college chairman requested for drinking water
and fan facility. She also requested to increase food quantity and variety in our college
canteen. It was represented to our management by Grievances Redressal Cell for taking
necessary steps. All the above said problems were redressed by our management in the month
of Nov, 2022.

"

PRINCIPX\L

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002. n
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Requisition letter
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Report

A.P.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002
GRIEVANCE REDRESSAL CELL

Report (2022-2023)

Date: 28.03.2023

On behalf of the Grievances Redressal Cell, a meeting was arranged on 28.03.2023 for
office bearers and student representatives. Our college chairman requested for change a fan
due to run slowly. It was represented to our management by Grievances Redressal Cell for
taking necessary steps. All the above said problems were redressed by our management in the
month of March, 2023.

PRINCIPAL

wphalaym College Forvome
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SSR / Criterion 5

Minutes

2021-2022

Student Support and Progression /5.1.4

A.P.C. Mahalaxmi College for Women, Thoothukudi -2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 18" January 2022 at 2.30 p.m. in Principal’s

Cabin.

Subject

| Resolution
|

To consider the functioning of Grievances
Redressal Cell.

To review the functioning of the cell
now and then.

To rectify the grievances immediately
for the smooth running of the

institution.

N- ﬂwmw
Dr. N. Meenakumari

Principal

&

Dr. R. Selvalatha

Assistant Professor of Tamil

Mrs. S. Sor tha

Lawyer

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Minutes

o’
- MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 2

—

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women held on 08.04.2022 at 2 P.M. at the premises of A.P.C. Mahalaxmi College for
Women, Thoothukudi.

SUBJECT RESOLUTION

To consider and discuss about water and It was resolved that water and toilet facilities
toilet facilities for all students. will be arranged for the students on April
2022,

N Nocrobumos,
Dr.N.Meenakumari
Principal
A.P.C. Mahalaxmi College for Women
Thoothukudi.

;Q B °§ o./-A_O.
Dr. R.Selvalatha
Assistant Professor of Tamil
A.P.C. Mahalaxmi College for Women
Thoothukudi.

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Report

A.P.CMAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI

-

GRIEVANCES REDRESSAL CELL
REPORT
2021-2022

On behalf of the Grievances Redressal Cell, a meeting was arranged on 08.04.2022
for office bearers and student representatives. Our College Chairman discussed about water
problem as well as toilet facilities in our college for all the students. It was represented to our
management by Grievances Redressal Cell for taking necessary steps. Now the water and

toilet facilities were redressed by our management in the month of April 2022,

N'N caropumad)
Principal

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Report

AP.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002
GRIEVANCE REDRESSAL CELL
Report (2021-2022)

Date: 11,04.2022

On behalf of the Grievances Redressal Cell, a meeting was arranged on 11.04.2022 for
office bearers and student representatives. Our college chairman discussed about for impure
water available in water tank, to construct wash basins, tube light and fan facility in our college
canteen for all the students. [t was represented to our management by Grievances Redressal Cell
for taking necessary steps. Now impure water available in water tank and to construct wash

basins, tube light and fan were redressed by our management in the month of April, 2022

N NeaccBumaty
PRINCIPAL

PRINCIFAL

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Requisition letter
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Minutes

A.P.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi
College for Women held on 18.04.2022 at 1.15 PM at the premises of A.P.C. Mahalaxmi

College for Women.

Student Support and Progression /5.1.4

[ SUBJECT RESOLUTION

To consider and discuss about for more | It was resolved that for more hygiene rest
hygiene rest room in our college for all | room in our college will be arranged for the

students. students on April 2022,

N Na o ~oBumags
PRINCIPAL

Dr. N. MEENAKUMARI

A.P.C. Mahalaxmi College for Women,
Thoothukudi.

L . B —F£aq

Dr.R. SELVALATHA

Assistant Professor of Tamil,

A.P.C. Mahalaxmi College for Women,
Thoothukudi.

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Report

AP.C.MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI -

GRIEVANCE REDRESSAL CELL
Report (2021-2022)

Date: 18.04.2022

On behalf of the Grievances Redressal Cell, a meeting was arranged on 18.04.2022 for
office bearers and student representatives. Our college chairman discussed about for more
hygiene rest room in our college for all the students. It was represented to our management by
Grievances Redressal Cell for taking necessary steps. Now more hygiene rest room and

disposing napkin facilities were redressed by our management in the month of April, 2022

Nt ﬂao—hObuMQ%/\
PRINCIPAL

PRINCIFPAL

202 SO

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Requisition letter
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A.P.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi
College for Women held on 26.04.2022 at 1.15 PM at the premises of A.P.C. Mahalaxmi

College for Women.

SUBJECT

RESOLUTION

To consider and discuss about for Our
college chairman discussed about all the
grievances were rectified in this semester
by our management of this institution for
all the students. It was represented to our
management by Grievances Redressal Cell

for taking necessary steps.

It was resolved that for all the grievances
were rectified in this semester by our
management of this institution for all the

students on April 2022.

PRINCIPAL

Dr. N. MEENAKUMARI

A.P.C. Mahalaxmi College for Women,

Thoothukudi.
P, B e
Dr.R. SELVALATHA

Assistant Professor of Tamil,

A.P.C. Mahalaxmi College for Women,

Thoothukudi.

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Report

AP.C. MAHALAXMI COLLEGE FOR WOMEN, THOOTHUKUDI - 628002
GRIEVANCE REDRESSAL CELL
Report (2021-2022)

Date: 26.04.2022

On behalf of the Grievances Redressal Cell, a meeting was arranged on 26.04.2022 for
office bearers and student representatives. Our college chairman discussed about all the
grievances were rectified in this semester by our management of this institution for all the
students. It was represented to our management by Grievances Redressal Cell for taking
necessary  steps They were recorded our college management satisfied our student

accomplishments. Now all the issues were redressed by our management in the month of April

2022.

N Neerauemoin
PRINCIPAL

PRINCIPAL
APC MahalaymiColleqe ForWomer

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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2020-2021

Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Grievances Redressal Cell

2020-2021

Grievances represented by Student Chairman for the academic year 2020-2021 and

action taken are given below:

Grievances Represented

Action Taken

Schedule the timing for internal test in the
evening due to non-availability of personal

mobile.

Tests were scheduled for the evening so that
the students could use their parents’ mobile to
upload their answer scripts for the internal

test.

Need additional time for submission of

internal and external answer sheets.

Students were permitted to submit the
external answer script the next day if they

lived far away from the college.

N- Moo csfomann

Dr. N. Meenakumari

Principal

AT - —_

Dr. R. Selvalatha

Assistant Professor of Tamil

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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2019-2020

Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Minutes of the meeting of Grievances Redressal Cell of A P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 4th July 2019 at 1.30 p.m. in Principal’s Cabin.

Subject

Redressal Cell

To consider the functioning of Grievances

Resolution

e To review the f"unctibni;\g of the cell
now and then.

e To rectify the grievances immediately
for the smooth running of the

institution

N* Noo.cofomana

Dr. N. Meenakumari

Principal

Dr. R. Selvalatha

Assistant Professor of Tamil

Mrs. S. Sorngfatha

Lawyer

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 4th July 2019 at 1.30 p.m. in Principal’s Cabin.

Subject

Resolution

To consider the functioning of Grievances
Redressal Cell.

e To review the functioning of the cell

now and then.

e To rectify the grievances immediately
for the smooth running of the

institution.

N‘ “M&m aln
Dr. N. Meenakumari

Principal

o ol
Dr. R. Selvalatha

Assistant Professor of Tamil

A.P.C. Mahalaxmi College for Women, Thoothukudi - 628 002.
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi -2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 3" September 2019 at 1.30 p.m. in Principal’s

Cabin.

Subject

Resolution

To consider introducing skill-oriented
courses for the students as suggested by
Student Chairman.

It was decided to introduce skill-oriented
certificate courses during the even semester
of this academic year by signing MoU with
reputed industry or university.

N* Noarafomani
Dr. N. Meenakumari

Principal

2. A

Dr. R. Selvalatha

Assistant Professor of Tamil
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Report

A.P.C. Mahalaxmi College for Women, Thoothukudi -2

Grievances Redressal Cell
2019-2020
Report
During this academic year, only one suggestion was received from Student Chairman,
that is to introduce skill-oriented courses. No grievances from students were received by
Grievances Redressal Cell during this year. Memorandum of Understanding was signed with
Institute of Entrepreneurship and Career Development (IECD), Bharathidasan University,
Trichy on 21* February 2020 for conduct of 19 skill-oriented courses. But, due to COVID 19

lockdown, the conduct of classes for students was postponed and it was decided to take when

the situation come backs to normal.

N- Nwm“
Pnncq)al
PRINCIPAL
AP.C. Mahalaxmi College Fer Wom

TUTICORIN-2,
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2018-2019

Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi — 2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 19™ July 2018 at 12.45 p.m. at the premises of
A.P.C. Mahalaxmi College for Women, Thoothukudi.

Subject Resolution

To consider the functioning of Grievances e To review the functioning of the cell
Redressal Cell. now and then.

e To rectify the grievances immediately
for the smooth running of the
institution.

Members:

Dr. R. Selvalatha % _—

Assistant Professor of Tamil
Ms. B. Abinaya Bharathi
Assistant Professor of English

Dr. T. Chellammal S

Assistant Professor of Commerce
Mrs. S. Sornalatha @

Lawyer

K Sasbgplons.

Principal
. PRINCIPAL
AP.8. Mahalaxmi Colloge For Womn
TUTICORIN-2,
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi -2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 19" July 2018 at 12.45 p.m. at the premises of
A.P.C. Mahalaxmi College for Women, Thoothukudi.

Subject Resolution
To consider the functioning of Grievances e To review the functioning of the cell
Redressal Cell. now and then.

e To rectify the grievances
immediately for the smooth running

of the institution.

Members:

Dr.R. Selvalatha §%_~
Assistant Professor of Tamil
Ms. B. Abinaya Bharathi a/

Assistant Professor of E\a’ﬁbh

Dr. T. Chellammal &V“

Assistant Professor of Commerce

K- Sarhspbon
PrintiRibaL
AP C. Mahalaxmi College For Women

YUTICORIN-2,
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 18™ August 2018 at 12.45 p.m. at the premises
of A.P.C. Mahalaxmi College for Women, Thoothukudi.

Subject Resolution
To consider the suggestions forwarded to o It was resolved to set up student
Grievances Redressal Committee. amenities centre.

e [t was resolved to install incinerator
&

e [t was resolved to level the

playground.
Members:
Dr. R. Selvalatha @
Assistant Professor of Tamil
Ms. B. Abinaya Bharathi &(
Assistant Professor of En?&ﬁh
Dr. T. Chellammal &w
Assistant Professor of Commerce
f‘ 56.”\7@&, -
Prlg ﬁ.lkale PAL
A.P.C. Mahalaxmi Collegs For Wome:
- YUTICORIN-2.
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Permission letter

From
A-Lundan,
Student;” Chalrman
A-P.¢ . Mahalaxmi Cdlag( for  Homen
Tubicovin -62¢ 002 .

To
The Princtpad ,
A.P.c . Mahalaxm? Collc?c for Women,
Tutfcoyin- 624 oo2

Thyou

Givievance  Redveceal  CommTttee
/?ufccfui madarm,
Ac¢ Qa chatyman of thrs college |
I have the yesponcibilily o Tnform
Yyou  AQbout tho wWillfngness o©f the otudent

to celebrate the  Pongal  Pestival Cleess
Hice . S ] )(7 ot yo(( to }N"/P
W to ot pevmiscion — ~from The

Trinctpal . Ploase h‘f'ndly Ao the needfuc
7hankfr27 Yoer

P/a(p © Tatleorin \/Durf Iafti;{'u/a/’
Date '@ 2o0.12.2010 04-<Qwulm
y & V[,(uk 115"""“
B Phis A 2218
”yll],‘
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 28" December 2018 at 12.45 p.m. at the
premises of A.P.C. Mahalaxmi College for Women, Thoothukudi.

Subject

Resolution

To consider celebration of department wise

Pongal.

It was resolved to conduct department wise
Pongal on 10.01.2019 as per the request by
students’ Chairman.

Members:

Dr. R. Selvalatha %/

Assistant Professor of Tamil

Ms. B. Abinaya Bharathi ﬁ/

Assistant Professor of Er\.'uéh

Dr. T. Chellammal SR

Assistant Professor of Commerce

£ S92

Principal

PRINCIVAL
AP 6. Mahalaxmi College Fer Womap
o TUTICORIN=2,
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Photo
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Departmemt wise Pongal Celebaated
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A. Sunaart,

Studente’ Unfon

Chatvmap

N B.Je. Mathematits,
A-P.¢. Mahalaxm? ('ollaic -for Homer)
Pettfeorin - &.

To
The  Princkpal),
A-P.¢. Mahalaxmi /('Né/(
Tutleoy™n-o .

Thvewah -

Giyfevantee

Redressal Cell

fupa cted  madah ,

S Nomen

Oemoets (R.0) puyified

As the deverse
Y not n the pw/pm econditfon o
Ui 0 4 W’(}d@d You 10 do the Needsfwl
%ankfy You
Tutfeorin, Vi fnflbﬂ(“y,
Oh.04.2011

ok~
O %\oh\ A

.3 ‘ ot

04 - &lﬂopam
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Minutes

A.P.C. Mahalaxmi College for Women, Thoothukudi - 2

Minutes of the meeting of Grievances Redressal Cell of A.P.C. Mahalaxmi College
for Women, Thoothukudi for Women held on 5™ April 2019 at 1.00 p.m. at the premises of
A.P.C. Mahalaxmi College for Women, Thoothukudi.

Subject

Resolution

To consider the grievance submitted by the

Student Chairman

It was resolved to repair the RO plant
immediately and to provide drinking water in

mud pots at various places for students.

Members:

Dr. R. Selvalatha &/
Assistant Professor of Tamil
Ms. B. Abinaya Bharathi &
Assistant Professor of 'Ev.?&!h
Dr. T. Chellammal &"“‘

Assistant Professor of Commerce

PripsiestaL

A.P.C. Mahalaxmi College For Womer
YUTICORIN=-2.
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Requisition letter

From

A. Sundani,

Qtudente’ Onion  Chafvrman,

m B.Le. Mathematlts,

AP.¢. Mahalaxm? Collaye o

Patleovin-2 .

hromen,

To
The Pincpal, ‘
A.P. ¢ . Mahalaxri (b/’iyf for Nomeh,

TetHeorin -2 .

Thvou 1h :
7&‘1!’0 vante Redressal Cell

Respected  madam
e thank  gou for  providin

Naleg ‘fhrm(gh oﬂay, Pat N nas Vevy
}ml?fu(’ for W

d}fnki’ly

Thanki 7 You

Tuticovin Youys  Jaithutly,
019, .
0 8. o4.dol Oq&uno’cvu
g
y- " %\H\\q
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Report

A.P.C. Mahalaxmi College for Women, Thoothukudi -2

Grievances Redressal Cell
2018-2019
Report
Students represented their grievances through the Student Chairman and proper action
has been taken immediately. Grievances represented and the action taken are given in the

below:

Grievances Represented Action Taken

To set up amenities centre for An Amenities Centre was set up with facilities for

students. typing, taking print out, photo copies, and spiral binding.

To level the playground Kho-Kho ground, kabaddi ground and 150 mts non-
stranded track were levelled using relevant equipment.

To install Incinerator An Incinerator was installed in the toilet immediately. It

was decided to install more incinerators in future.

To celebrate Department wise Students were permitted to celebrate Pongal Department

Pongal wise.

To rectify RO plant. The RO plant was repaired immediately.

K SaIhsabome

P:i:llcipal ’
APC. Mahalaxmi College For Womes
TUTICORIN-2,
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